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Waltham Forest Noor ul Islam - Parent Privacy Notice 
 

1. Introduction 
Waltham Forest Noor Ul Islam is committed to respecting and safeguarding your privacy and 
to the processing of your and your child’s personal information for legitimate and lawful 
purposes in line with the Data Protection Act and the General Data Protection Regulations 
(GDPR).  We do not process your data unnecessarily or unfairly and are committed to keeping 
yours and your child’s data safe. 
 
The GDPR ensures and enforces your right to have your privacy respected and your data 
protected. It also enables you to have easier access to the personal information organisations 
hold about you to ensure it is accurate, up to date and processed lawfully and fairly.  

 

2. Principles of the GDPR 
The data protection principles set out the main responsibilities for organisations and requires 
the following for personal data: 

1. Be processed fairly and lawfully and be transparent 
2. Be processed for limited purpose 
3. Be adequate, relevant and not excessive in relation to the purpose for which it is 

processed 
4. Be accurate 
5. Not kept for longer than is necessary 
6. Be processed in line with your rights and kept securely 

 
3. Why we collect personal data 

We are required by law to collect, hold and use information about you, your family, and your 
child whilst your child is with us. In doing so, we must ensure that confidential information is 
held securely and only accessible to those who have a right or a professional need to see. We 
are also bound by legislation that requires us to ensure records are kept and shared to keep 
children safe and to meet the needs of those with special educational needs.  

In order to meet our legal and contractual obligations with the local authority and Department 
of Education we are also required to share certain personal data with them.  

We also collect consent from you to process personal data to enable us to provide care and 
education tailored to meet your child’s individual needs and to enhance your child’s 
experiences with us. 

 
4. The data we hold  

We only hold the necessary “Personal Data” that is required to provide care and learning that 
is tailored to meet your child’s individual needs. We also collect information in order to verify 
your eligibility for free childcare and the Early Years Pupil Premium (EYPP) as applicable.  

The data we collect, use, store and share (where appropriate) includes, but is not restricted to: 

 Your child’s name, date of birth, gender, address, ethnicity, language(s); 



 

Waltham Forest Noor Ul Islam: Registered in England and Wales – Company No 07803945. Registered Charity No: 1171380. 
Registered Office 713 High Road, London E10 5AB. Tel 020 8558 0786 

 Your child’s health and medical needs (including reports from other professionals, details 
of prescribed medication you need us to administer to your child, and care plans), 
accident records of accidents at pre-school and at home; 

 Your child’s developmental needs, observations (including photographs) and academic 
reports, and any additional needs your child may have (including SEND plans, 
professional reports and referrals made to external agencies), reports from previous 
settings your child has moved to us from; 

 Your child’s attendance records; 

 Information regarding any safeguarding concerns; 

 The names, addresses, contact details, dates of births, ethnicities, and national insurance 
numbers of the child’s legal parents. Details of any court orders pertaining to your child. 
To claim the EYPP we may also need information about benefits you claim and your 
household income; 

 The names and contact details of emergency contacts and the names of authorised adults 
to collect your child. 

 

5. How we use your data 

The personal data you provide is used to administer the service you have enrolled your child 
on to, this includes: 

 Maintaining our waiting lists and administering admissions 

 Applying for funding 

 Supporting your child’s educational and welfare needs 

 To enable our service to be inspected by an independent authority, e.g. Ofsted, the local 
authority. 

 Providing a good transition for your child when they are ready to move on by working with 
their next school 

 Holding records about your child’s safety and welfare to help us safeguard them 

 To keep you updated with information about our services. 

 

6. How we store data 

We take the responsibility of maintaining the privacy and confidentiality of your data seriously.  
All hard copies of data collected are stored securely in lockable filing cabinets/cupboards only 
accessed by authorised personnel who have all had the relevant background checks 
completed.  

All data stored on our computers are password protected and backed up onto a secure server, 
these are only accessed by authorised personnel who have all had the relevant background 
checks completed. 

We have a Data Protection Policy in place which is communicated to all our staff members.  

 

7. How long we store your data for 

We only keep personal data for as long as is necessary to comply with our statutory and 
contractual obligations. Our Data Protection policy sets out the retention periods for the data 
we collect.  
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Your child’s individual record of achievement pack is passed on to you when your child leaves, 
we do not keep either paper or electronic records.  

 

8. Data Sharing 

We will only share data with other professionals/organisations when we have received consent 
from you, after explaining to you why we feel it will be helpful to do so.  In addition to this we 
also have legal and regulatory obligations to share your data with statutory authorities if there 
is a safeguarding concern, the Local Authority and Department of Education, Ofsted, and our 
insurance underwriter (if applicable). 

Please note: We will not under any circumstances share or process your data for any 
marketing purposes unless you have opted-in for us to do so; or use your data to make 
automated decisions. We do not under any circumstances sell data. 
 
 

9. Your rights 

You have the right to: 

 Request access to, and correct any information we hold about you either verbally or in 
writing 

 In certain circumstances, to request that we delete or stop processing you/your child’s 
personal data 

 Request that we transfer your/your child’s personal data to another person 

If you wish to exercise any of these rights at any time, please speak to the head of the service 
you are using. You may be asked to put your request in writing.  

 
10. Contact details/ Complaints 

If you have any questions, comments, or concerns about this privacy notice please speak to 

the head of your service in the first instance, who should be able to address your enquiry. 

However if you continue to have concerns you may: 

 Make a formal complaint following our Complaints Procedure (found in the Welcome 

Pack/Parent Pack you were given when your child started) 

 Contact Noor ul Islam’s Data Controller in writing, by email or phone. His details are: 

Name: Aslam Hansa 

Email: info@nooruislam.org.uk 

Tel:  020 855 80786 

 Make a complaint to the Information Commissioner’s Office (ICO). The ICO can be 
contacted by phone on 0330 123 1113 or further contact details can be found 
at https://ico.org.uk/global/contact-us/.   

 

 

11. How we keep you informed of any changes 

This notice will be reviewed regularly and any changes either due to internal processes or 
future changes in regulation and legislation will be posted on our website and/or through an 
email or postal notification. 
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Noor Ul Islam Head Office: 711-723 High Road, London E10 5AB 

Noor Ul Islam Pre-school: 711-723 High Road, London E10 5AB 

Noor Ul Islam Primary School: 135 Dawlish Road, London E10 6QW  

ICO registration number: ZA294029 


